


















18Rate and Transit Guide 2011Rate and Transit Guide 2011 17

CUSTOMS SERVICES

Our customs specialists are ready to provide advice based  
on decades of experience in customs clearance procedures
�s���3�T�A�N�D�A�R�D���C�L�E�A�R�A�N�C�E���S�E�R�V�I�C�E�S���A�R�E���I�N�C�L�U�D�E�D���W�I�T�H�I�N���T�H�E���Q�U�O�T�E�D���R�A�T�E�S
�s���3�U�P�P�L�E�M�E�N�T�A�R�Y���C�L�E�A�R�A�N�C�E���S�E�R�V�I�C�E�S���A�R�E���A�V�A�I�L�A�B�L�E���O�N���R�E�Q�U�E�S�T
�s���!�L�L���N�E�C�E�S�S�A�R�Y���D�O�C�U�M�E�N�T�S���C�A�N���B�E���F�O�U�N�D���A�T��www.dhl.com.lk

HOW TO WEIGH AND PAY

Volumetric weight
You may be sending a large, lightweight shipment where its 
volumetric weight exceeds its actual weight. If so, the cost of the 
shipment is calculated on the space your consignment takes up on 
the aircraft. This is a standard IATA method. 

To calculate the volumetric weight of your shipment simply multiply 
the length (cm) x height (cm) x width (cm) of the shipment package 
and divide the result by 5000.

Payment for DHL Express services
You can pay for DHL Express services either in cash, credit card or 
via bank transfer. You can open an account with DHL Express to 
pay via bank transfer. All account customers receive invoices on a 
pre-determined basis. For more details please get in touch with a 
�#�U�S�T�O�M�E�R���3�E�R�V�I�C�E���!�D�V�I�S�O�R���A�T���Y�O�U�R���L�O�C�A�L���$�(�,���%�X�P�R�E�S�S���O�F�l�C�E���O�R���G�O���T�O 
www.dhl.com.lk
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DHL Express reserves the right to apply additional charges and surcharges for services not speci�ed in this guide.

Your Guide to Completing a waybill

HOW TO FILL OUT A WAYBILL

1.	� Payer account number and insurance 
details. Please choose the method of 
payment. For transport charges to be 
paid by the receiver or 3rd party, specify 
the payer’s account number. If this is not 
�S�P�E�C�I�l�E�D�����T�H�E���I�N�V�O�I�C�E���W�I�L�L���B�E���S�E�N�T�� 
automatically to the sender. To insure 
your shipment, please specify the value 
of your shipment.

2.	� Shipper’s account number. If you have 
an account number, please enter it here. 
If you do not have an account number, 
�P�L�E�A�S�E���L�E�A�V�E���T�H�I�S���l�E�L�D���B�L�A�N�K��

3.	� Shipper’s name. Contact person.
4.	� Shipper’s reference. Enter any reference 

number that might help you to identify 
the shipment in the future. Please note 
�T�H�A�T���T�H�E���l�R�S�T���4�7�%�,�6�%���C�H�A�R�A�C�T�E�R�S���O�F���T�H�E��
sender’s reference will appear on your 
invoice.

5.	 Shipper’s company name.

	 6.	Shipper’s address.
	 7.	Shipper’s postal code.
	 8.	�Shipper’s telephone, fax number or  

e-mail address.
	 9.	Receiver’s company name.
	10.	Full delivery address.
	11.	Receiver’s postal code.
	12.	Receiver’s name. Contact person.
	13.	�Receiver’s telephone, fax number or  

e-mail address.
	14.	�Shipper’s authorization and signature. 

The sender must sign and date the 
�W�A�Y�B�I�L�L�����T�H�E�R�E�B�Y���C�O�N�l�R�M�I�N�G���T�H�A�T���T�H�E��
stated details correspond to the contents 
of the shipment, and accepting DHL’s 
terms and conditions as shown.

	15.	�Shipment details. Enter the total 
number of pieces, the total weight 
rounded up to the nearest half kilo and 
the dimensions of your shipment in cm 
(length, width & height).

16.	�Full description of the contents. Give  
a full description of the items being 
shipped. The information provided must 
�B�E���A�C�C�U�R�A�T�E�����)�F���T�H�E�R�E���I�S���I�N�S�U�F�l�C�I�E�N�T���S�P�A�C�E����
the Proforma or Commercial Invoice 
must give full details. The description of 
the contents on the waybill should then 
state “Refer to Invoice”.

17.	�For non-document shipments only.  
Enter the declared value of the 
shipment’s contents.

18.	�Services.���)�N�D�I�C�A�T�E���T�H�E���R�E�Q�U�I�R�E�D���S�E�R�V�I�C�E�� 
by marking the appropriate boxes.

19.	Waybill number. 
20.	�DHL Express will not deliver to post 

boxes.

3 Prohibited and Restricted Commodities 

Whenever possible DHL Express will provide service to you by transporting your shipments. However, a 

variety of laws and regulations, as well as common-sense safety and security measures, prevents DHL 

Express from accepting certain commodities for transport. 

Prohibited – not acceptable
�s���!�N�I�M�A�L�S�����l�S�H�����B�I�R�D�S�����L�I�V�E�	
�s Banderols / tax stickers
�s Bullion (of any precious metal)
�s �“Cash-like” negotiable instruments in 

bearer form
�s����#�O�M�P�L�E�T�E���l�R�E�A�R�M�S�����A�M�M�U�N�I�T�I�O�N�� 

explosives and weapons
�s Human remains or ashes
�s Illegal goods
�s����)�M�I�T�A�T�I�O�N�����R�E�P�L�I�C�A�	���l�R�E�A�R�M�S�����W�E�A�P�O�N�S����

explosive devices or ammunition 

Restricted – may be acceptable 
�s Firearms parts
�s �Items that could be used as weapons 
�s Furs and ivory
�s �Insects, larvae, pupae etc.
�s �Jewelry and objects constructed of  

precious metals and  /or stones
�s Loose precious stones
�s Medical samples
�s �Negotiable instruments in bearer form
�s Tobacco
�s Toy guns
�s����7�A�T�C�H�E�S���A�N�D���C�O�S�T�U�M�E���J�E�W�E�L�R�Y

Conditional – possible for carriage
�s����!�N�T�I�Q�U�E�S�����W�O�R�K�S���O�F���A�R�T�����l�N�E���A�R�T
�s Dangerous goods
�s �Designer clothing, apparel, accessories
�s �Drugs (legal) and pharmaceutical products
�s �Mobile telephones, accessories, micro-

processors and electronic components
�s Medical samples
�s Perishable items
�s Pornography
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